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TIMES NOW, the premier news channel of India covered the 

event.  The deliberations of the Congress and the interviews with 

the Speakers, both Indian and foreign were telecast twice, for 30 

minutes each.  

The Congress was inaugurated by Hon'ble Justice M.N. 

Venkatachaliah, Chairman, IOD Advisory Council, Padma 

Vibhushan and former Chief Justice of India.  The session was also 

addressed by some of the most eminent experts in India, including 

Dr. Ajit Rangnekar, Dean, Indian Business School, Hyderabad 

was the Keynote speaker, Mr. M.N. Vidyashankar IAS, Principal 

Secretary, Department of Industry and Commerce, Government of 

Karnataka and Mr. Madhukant G. Sanghvi, CMD, Syndicate 

Bank, the lead bank of Karnataka and Mr. Subir Hari Singh IAS, 

Chairman, Bangalore Development Authority and  Mr. Rolf Frei, 

Consul General, Consulate of Switzerland delivered special 

address. 

Lt Gen J.S. Ahluwalia PVSM (retd), President, Institute of 

Directors delivered the Opening Address.  He outlined that 

business leaders should work with complete dedication to deliver 

results.  There is a worldwide shift from management to leadership 

and this involved a change in the mindset.  Ultimately, it is 

Leadership, which will make a difference in the way a Society will 

evolve and progress.    He stressed the holistic aspects of 

rd The Institute of Directors (IOD), India organized the 23 World 
th thCongress on Leadership and Quality of Governance on  8 -9  

February, 2013 at Bangalore, (Karnataka), India.

The Congress was organized by the IOD in association with the 

Indian Institute of Company Secretaries, ASSOCHAM, the 

Institute of Cost Accountants of India and Kaizensox, (Dubai, 

UAE). A number of other national and international organizations 

were also associated, with the Congress.
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Justice M N Venkatachaliah, Chairman, IOD Advisory Council and former Chief Justice of India addressing .From left Ashok Kapur, IAS (retd.), Director General, Institute of Directors , Ajit 
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Bangalore Development Authority

Plenary Session on" Integrated Management System – Key to Sustainability". From left Dr. 
Kanak Madrecha, Principal Consultant, Dubai, Namita Vikas, President & Chief 
Sustainability Officer at YES Bank Ltd , B Venkataram, Secretary General, Quality Council 
of India (In Chair), Sanjeeva K. Singh, VP – Business Excellence & Corporate Quality Head, 
TATA Housing Development Company Ltd, Om Sharma, Global Head - Quality, Risk and 
BCM at VFS Global Services



Sustainability.

Justice Venkatachaliah was the Chief Guest.  He emphasized that 

the pace of change has accelerated to a mind boggling scenario.  

The present century will bear little relationship to the past 

century.  The concept of Leadership is closely interlinked with 

love of mankind.  No leadership can function effectively, unless it 

has a spiritual context.

Dr. Rangnekar stated that the Indian society is evolving from a 

rural to a modern society.  We have an ingrained respect for 

elders, and usually respect their wisdom, and do not normally 

challenge the same.  Good Governance is not merely compliance 

with laws, but also good quality products and services at 

attractive prices.  Business leadership should keep the people at 

the bottom of the pyramid in mind.  He also stressed on the 

education of Independent Directors, which will eventually bring 

about a better leadership.  Shri Vidyashankar reminded the 

gathering on the necessity to work out a system of measuring 

triple-bottom-line results, and not merely describing it. 

Leadership must shift its focus from shareholders to stakeholders.

Shri Sanghvi emphasized on the aspect of Governance as a 

multifaceted quality, which should keep in mind the ultimate goal 

of Growth with Sustainability.  Such a combination alone would 

ensure long term profitability.  

Mr. Hari Singh differentiated between the official concept of 

leadership as exercise of authority and in business taking prudent 

commercial decisions, to carry them to their logical conclusion.  

Mr. Frei outlined the Swiss model of Leadership.  He informed that 

vocational skill development is the hallmark of Swiss policy.  It is 

tailored to the needs of Swiss business and industry.  Both official 

and private enterprise are working in partnership.

The Congress was largely attended, both by national and 

international experts.  A large number of international experts and 

participants were present, many of whom addressed the 

international gathering. International experts and delegates from 

the USA, UK, UAE, Qatar, Singapore, etc. actively participated.

A large number of participants from Indian business and industry 

were present, including some of the icons of Indian industry, both 

from the private and the public sectors.  The former category 

included Reliance Industries,  Muthoot Group,  Britannia 

Industries, Manipal Education and Medical Group, IBM Global, 

Dell, Mahindra & Mahindra,  Bharti Airtel, Tata Motors, Jubiliant 

Life Sciences, Hindalco Industries, Biocon, Piramal Glass, 

Hindustan Levers Life Care.  The latter category included ONGC, 

SAIL, GAIL, IOC, Hindustan Aeronautics Ltd., Punjab National 

Bank, Canara Bank, Syndicate Bank, Hutti Gold Mines, KSRTC, 

BMTC, IPE, etc.

The main session on the first day was the Keynote Session which 

was chaired by Prof. R.K. Mishra, Dean & Director, Institute of 

Public Enterprises.  Prof. Mishra outlined the pioneering efforts of 

the IPE in promoting the art of leadership in the PSUs in India. He 
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particularly emphasized the judicious use of dwindling natural 

resources.  

Prof. Mishra's book on Corporate Governance which is a path 

breaking study on the subject was released by Justice 

Venkatachaliah.

Prof Colin Coulson-Thomas, International Authority on 

Directorship, Boards & Business Development & Transforming 

Performance, UK was the first Keynote Speaker on the sub-

theme of Regenerating Boards for Quality Leadership.  He 

stressed the importance of simplicity in modern lifestyle, echoing 

the core philosophy of Mahatma Gandhi.  He warned that 

imitating the standard of progress achieved today by North 

America would not be sustainable for the world at large. The 

Boards must reestablish trust and mutually beneficial 

relationship, with all stakeholders.  Otherwise, they would cease 

to remain relevant. 

Mr. Paul Palmarozza, Partner, Principled Business, UK spoke on  

'Value of Ethical Business'.  He bemoaned the shift in business 

goals from long term to short term.  This has resulted in growing 

public frustration with the quality of business leadership.  Ethical 

values need to be reinculcated amongst Boards, so that they 

develop a long term vision.  It is not only a vision for good business 

profits, but vision for development of the entire nation.  The 

ethical values need to be put into practice at every level of the 

Prasad Nair, Head - Quality and Customer Care, GVK Group, Mumbai International 

Airport Pvt Ltd receiving the  Golden Peacock National Quality Award 

organization, so that a positive vision is developed by the entire 

organization.

The next programme was the Plenary Session on the Quality of 

Corporate Leadership.  It was chaired by Dr. T. Ramachandru, 
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IAS, Principal Secretary- Industries, & Chairman, Industrial 

Development Corporation Ltd., Odisha.  It was a high-powered 

panel comprising Prof. J.Philip, VC& President, Xavier Institute 

of Management & Entrepreneurs; Mr. Deepak Amitabh, 

Chairman & Managing Director, PTC India Ltd; Mr. A.B. 

Agrawal, Chairman, Bhakra Beas Management Board; Mr. 

Muthu Sivan, Vice President & Managing Director, Sanmina-SCI India 
Pvt Ltd receiving the  Golden Peacock National Quality Award 

Pankaj Phatarphod, MD. Royal Bank of Scotland(RBS Business 

Services); Mr. R.V. Ramanan, VP-Strategic Enablement & 

Human Capital – GOSC, Metlife; Mr. Sunil Bahri, CEO, 

Kaizensox & Secretary General – Dubai Quality Group, UAE.

Dr. Ramachandru described the role of leadership as making a 

lasting impact on the organization and inspiring the team to 

deliver results, articulating the organizational strategy and 

improving negotiation skills. Prof. Philip spoke about the 

principles of leadership as economic performance, long term 

growth and human satisfaction.   Mr. Amitabh focused on the 

transformational role of business leadership as interlinked with 

Sustainability.  He outlined this role-model based on his 

experience in the core power sector in India. Shri Ramanan 

stressed the importance of transformational leadership to induce 

change.  The leadership must be logic-driven and must always 

focus on networking.  Mr. Aggarwal emphasized the role of 

transformational leadership as not only evolving policies but also 

ensuring effective implementation strategy.  Mr. Phatarphod 

outlined the role of leadership as continuing efforts at all times, 

and in every aspect in serving the customer.  This alone would 

create value for stakeholders.

Shri Sunil Bahri, a renowned expert on Quality and business 

excellence had specially flown in from Dubai to address the 
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S K Jain, Executive Director, Union Bank of India receiving the Golden Peacock 

National Training Award

Anuraag Srivastava, VP – Managed VAS Services, Comviva Technologies Ltd 

receiving the Golden Peacock Innovative Product/Service Award 

international gathering.  He gave out the concept of 

quantification of leadership performance, as evolved in UAE.  

He added that leadership cannot attain its goals unless, it has the 

overview of the growth of society at large.

The next programme was Plenary Session on Integrated 

Management System – Key to Sustainability.  It was chaired 

by Mr. B Venkataram, Secretary General, Quality Council of 

India.  It was another high-powered session, which comprised 

Dr. Kanak Madrecha, Principal Consultant, Dubai; Ms Namita 

Vikas, President & Chief Sustainability Officer at YES Bank Ltd; 

Mr Om Sharma, Global Head – Quality, Risk and BCM, VFS 

Global Services; Mr. Sanjeeva K. Singh, VP – Business 

Excellence & Corporate Quality Head, TATA Housing 

Development Company Ltd.

Mr Venkataram outlined the role of integrated management 

system to cover all aspects of management –Risk Management, 

Sustainability and Sustainability Reporting.  Ms. Vikas pointed 

out that there was no standard, accepted definition of 

Sustainability.  She read out the definition of International 

Finance Corporation on the issue.  She emphasized the role of 

Sustainability Committee at the board level to integrate the issues 

of Economy, Quality, Environment and Society at large.  She said 

that Sustainability consierations should be made mandatory.  Shri 

Om Sharma described the quality of biometrics in application.  

Mr. Singh spoke on embedding business excellence through ISO 

standards.  We must all strive to build a sound eco-system for 

driving Business Excellence and  Risks kept under control.

Dr. Madrecha, an internationally recognized Consultant had 

similarly flown in from UAE to address the gathering.  He 
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N Manjunatha Prasad IAS, Managing Director, Karnataka State Road Transport 

Corporation receiving the Golden Peacock Innovative Product/Service Award

 S N Roy, Whole time Director (L&T) and MD & CEO -- Corp Affairs and Power, 

Larsen & Toubro Ltd, Power IC receiving the  Golden Peacock National Quality Award 

R V Ramanan - Vice President, Strategic Enablement & Human Capital - MetLile 
Global Operations Support Center Pvt. Ltd receiving the  Golden Peacock National 
Quality Award 

differentiated between various quality management systems and 

informed that standards adopted by India, were finding 

increasing acceptance all across the Middle-East.  These 

standards had favourably impacted the business and industry in 

the Middle East.

The next Plenary Session on Boardroom Effectiveness was 

chaired by Lt Gen Surinder Nath, PVSM, AVSM, (Retd.), former 

Chairman, UPSC and Vice Chairman, Institute of Directors.  The 

panelists included: Ms. Hema Ravichandran, Strategic HR 

Advisor & Independent Director of Marico & Titan Industries 

Ltd; Mr. A. Kumaresan, Chairman, AEC Promag Consultancy 

Pvt. Ltd. Mr. J. Sundharesan, Practising, Company Secretary and  

Mr. Vivek Mansingh, CEO, CISCO.

Lt Gen Surinder Nath emphasized that boards need to provide 

sound leadership and strategy for Sustainability, which will imply 

increased accountability and responsibility of Independent 

Directors.  That will result in effectiveness of board decision 

making process, and create high performance boards.  Mr. 

Sundharesan, emphasized on the importance of board 

effectiveness and gave an overview of the Companies Bill, 2012 

and how it is likely to enhance the same.  Mr. A.Kumaresan, 

described the pivotal role of Board of Directors, in the well-being 

of the organizations.  The board decisions must cover business 

strategy, financial management, compliance and good 

governance practices.  Accountability is important for any 

corporate entity.  The role of the Independent Directors will 

assume increasing importance in future.  Both the speakers 

emphasized that the Independent Directors need to have sound 

and robust business knowledge, over and above their domain 

skills.  Ms Hema Ravichandran emphasized that integrity of 

financial procedures is vital.  She described the three enablers of 

effectiveness as: information architecture; a lead director to 

express an independent opinion; and building a platform for a 

dialogue between senior managers and the Board.  Evaluation of 

the boards must be done as a group, and not on individual basis.  

Mr. Vivek Mansingh lamented that the boards are recruiting 

Independent Directors from a small base and this results in 

generally recruiting likeminded experts.  The composition of the 

Board gets limited.  Global companies need global experts, who 

should not be limited to just the home country alone.

The main function of the evening was the Awards Night presided 

over by Justice M.N. Venkatachaliah.  The Awards were 
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From left  Dr. Vivek Mansingh, President Cisco India, Deepak Amitabh, CMD, PTC India, 
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IAS and Sunil Bahri, CEO, Kaizensox & Secretary General – Dubai Quality Group, UAE
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conferred on the winners amongst Indian business and industry.  

The list of the winners, category-wise is given in this issue 

separately.  All the winners had assembled in Bangalore to 

receive the Award personally from Justice Venkatachaliah.

The IOD's 'Distinguished Fellowship' conferred on Dr. R. 

Seetharaman, Group Chief Executive, Doha Bank, Qatar who 

had specially flown in with his wife from Qatar.  Dr. Seetharaman 

in his acceptance speech thanked IOD for honouring him and his 

Bank, which had been officially designated by the Govt. of Qatar 

for Climate Change and Sustainability funding.  He commended 

the role of IOD, in extending its operations globally.

The Awards Nite on the first day, was followed by a formal 

Banquet, hosted by the IOD, at the Hotel Lalit Ashok.
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From left Ajit Rangnekar, Dean, ISB , Subir Hari Singh, IAS, Chairman, 
Bangalore Development Authority and Dr Jija Madhavan Harisingh

From left Dr. Kanak Madrecha, Principal Consultant, Dubai, M N 
Vidyashankar, IAS, Principal Secretary, Dept of Industry & Commerce, 
Govt of Karnataka and Lt Gen J S Ahluwalia.
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